MARION
YOUNG

Restaurant Manager

43 Address Road,

San Antonio, TX 12345
m.young@youremail.com
(504) 500-2843

May 17, 2024

Anna Lawson

Senior Hiring Manager
Olive Garden

(004) 384-2948
a.lawson@email.com

Dear Ms. Lawson:

Last year, | launched a diner loyalty program that increased bookings by 45%
during quiet periods and grew overall revenue by 32%. I'm excited about the
chance to support similar innovation and growth at your restaurant location.

As a manager with 11-plus years of advancement and experience in busy Italian
eateries, I'd love to work for a renowned brand like Olive Garden. What motivates
me most is coaching, mentoring, and motivating team members to apply their
individual strengths. My recent achievements include the following:

L Collaborating with management on a series of service training sessions
that boosted customer satisfaction by 45%

L Creating a food and wine pairing scheme that increased bar takings by
~5750 per shift

L] Developed five team-building workshops that reduced staff absences by
23% and increased annual retention by 72%

Please get in touch to arrange a convenient interview slot in the near future. |
appreciate your time and look forward to discussing how | can help you craft
memorable experiences for your guests.

Sincerely,

{Insert Signature Here)

MARION YOUNG



