Professional Experience

-
Biomedical Engineer Ke“n
ArkTech Med Device Solutions, New York, NY | October 2016 — Present M Ol'l'i S OII

® [Deliver on-site consulting and technical guidance to physicians,
nurses, and healthcare personnel and identify solutions to technical
issues for biomedical devices

® Provide comprehensive training to 100+ healthcare personnel across

five hospital accounts on equipment usage to maximize product
efficiency

® Serve as the point of contact for clients and lead a team of five

biomedical engineers to execule large scale implementation projects
for new medical equipment

A Biomedical Engineer with eight
years of experience, specializing in
technical support, preventative
maintenance, and equipment
safety. A strong history of providing
BioMed Solutions Inc., New York, NY | May 2014 — October 2016 on-site consulting and training to
healthcare personnel to ensure
optimal usage of medical

Biomedical Engineer

® Performed equipment diagnostics, installations, and maintenance

projects for client hospitals and interfaced with medical teams to equipment.
provide equipment training
® Field technical issues, concerns, and complaints from physicians and .
o , @ omp b Key Skills
identify ideal solutions to support clinical workflows and ensure
customer satisfaction
® Biomedical Engineering
® Equipment Maintenance
Education ® Healthcare Consulting
® Technical Support
Bachelor of Science (B.S.) Biomedical Engineering ,
® Team Leadership

University of Syracuse, New York, NY | September 2010 - May 2014

Certifications

® Clinical Engineer Certification (CCE), 2014



