@ Mina Sayed

A Cleaning Professional with six years of experience specializing in commercial cleaning,
customer service, inventory management, and eguipment maintenance. A strong
history of managing large cleaning projects for a variety of commercial and resicential

CUSIDMers.

Professional Experience

Cleaning Professional
South Philly Cleaners, Philadelphia, PA May 2017 - Present

®  Conduct cleaning projects for commercial businesses, offices, and schools, utilize

light and heawy equipment such as shampoo machines and floor buffers, and
ensure compliance with customer specifications to achieve a 94% satisfaction
rating

®  Performvacuuming of carpets and office floars, utilize shampaoo treatments,
conduct heavy cleaning for bathraoms, and identify defects and clogs in toilets

®  Ensure adherence to safety protocols for hazardous cleaning solutions, including
chloring, ethylene glycol monobutyl acetate, and sodium hypochlorite

Cleaning Professional
Philadelphia Cleaning Pros., Philadelphia, BA June 2016 - May 207

®  Delivered cleaning services to commercial customers, dusted vertical and
horizantal surfaces, and performed heavy cleaning of bathrooms and public areas
®  Achieved client satisfaction scores of 90%-93% manth over manth

Maintained compliance with company quality standards and safety protocols

123 Carpenter Street,
Philadelphia, PA, 12345
minasayed@example.com
(123) 456-7890

Education

High School Diploma

Benjarnin Franklin High Schoal,
Philadelphia, PA
September 2012 - June 2016

Key Skills

Professional Cleaning Services
Heawy Equipment
Hazardous Cleaning Solutions

Heawy Cleaning
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Safety Regulations



