ALLISON
ROSENBERG

Waitress

MNew York, NY, 12345
allisonrosenberg@example.com
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Linkedin

January 1, 2024

Hector Martinez

Hiring Manager

Empellon

(987) 654-3210
hectormartinez@empellon.com

Dear Mr. Martinez,

As a waitress at Casa Villa, | provided an exceptional fine dining experience to clientele at
an upscale Mexican restaurant. | identified many opportunities to enhance the quality of
service for our guests and supported efforts to strengthen collaboration between the
front-of-the-house and back-of-the-house staff. My experience in fine dining and
leadership skills will allow me to thrive in the waitress position with your restaurant.

Empellon’s reputation for excellence in its food quality and service standards strongly
aligns with my professional background. | can provide valuable contributions to your
team based on the following achievements from my professional career:

®  (Coordinated with the front and back of the house and management to improve
guest satisfaction metrics from 78% to 92% by enhancing communication
protocols and providing training to servers on effective usage of the point-of-sale
(POS) system for custom items

®  Upsold menu items and daily specials to guests, provided education on dishes,
ingredients, and spice levels, and achieved 130% of monthly sales goals

®  Provided training to over 15 new servers on restaurant service standards, daily
operations, menu items, and the company POS system

| hope to speak with you further regarding how my experience within fine dining can help
your restaurant continue to deliver quality service to your guests. You may contact me for
mare information on my background at your convenience. Thank you for your time and
consideration,

Sincerely,

(Insert Signature Here)

ALLISON ROSENBERG



