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January 1, 2024

Mark Jackson
Hiring Manager
UX Solutions Inc.

(987) 654-3210
markjackson@UXSolutionsinc.com

Dear Mr. Jackson,

Upon completing my bachelor's degree in UX design from Boston University with a 3.8 GPA, | began my career as
an intern for Digital Solution Partners. | collaborated with the UX Design team to develop Ul for software and
mobile applications for a start-up technology company. Through these experiences, | developed an expertise in
user-centered design principles, which | believe makes me the ideal candidate for the UX designer position with
your organization.

UX Solutions Inc.’s reputation for innovation draws me to apply for the position. | have a passion for developing
creative solutions to improve the UX that strongly aligns with the goals and needs of your organization. | am
confident | can deliver valuable contributions to your team based on the following achievements from my
professional experience:

L] DCrove the development of Ul designs and identified continuous improvement opportunities based on key
performance indicators (KPls), customer feedback, and market data

®  Collaborated with project stakeholders to develop prototypes, conducted wireframing, and discussed
strategies to enhance Ul across the mobile application

&  |mproved positive responses from users by 20% on online surveys
I look forward to providing more insights into how my background in user-centered design principles can be an
asset to your organization. You may contact me via phone or email at your earliest convenience. Thank you for
your time and consideration.

Sincerely,

(Insert Signature Here)

Gerald Coulter



