AARON JONES

123 Your Street, Seaflle, WA 12345  aaronjones@exampla com  (123) 4547890

EDUCATION KEY SKILLS CERTIFICATIONS
ﬁfgl;hi‘?lg:l ?E({TE:IP?{EL{DB;J ® Database Adminisiration ® Cerified Associate Project
Manager [CAPM), 2019

Seattle University, Seattle, WA ®  Cloud Technclogy e )
September 2012 - May 2014 ®  System Migration ®  CompllA A+, 2016

®  Project Management

® [T Infrastructure
PROFESSIONAL EXPERIENCE
SYSTEM ADMIMISTRATOR ® Support large system migrations for customer accounts valued at up to
Seattle IT Professianals, Seattle, WA $300K, including the transition from outdated legacy systems to cloud
May 2018 — Present technology

® Coordinate with crossfunctional teams o execute technical projects,
including the migration of up to 300+ devices and users

®  Provide end-user support, froubleshoot Tier 3 and Tier 2 issues, document
resolutions, and deliver training to over 1004 end users on new systems,
software, and devices

® Collaborate with the IT team and technical project manager to develop

roadmaps, identify solutions to roadblocks, and mitigate impact to server
uptime for customers

SYSTEM ADMINISTRATOR ® [Delivered IT support to 40+ users for a leading insurance company, which
West Coast Insurance Inc., Seatile, WA included performing database administration and meonitoring system
May 2016 — May 2018 performance

® Carried out troubleshooting processes and diagnosed issues related to
hardware, software, and networks, which included maintaining a knowledge

base of solutions to improve resolution times for recurring problems by over
30%



