Professional Experience

Patient Care Technician
MNewark Hospital, Newark, NJ | June 2019 — Present

® Provide education to patients on treatment plans, medications,

symptoms, and diagnosis in coordination with healthcare teams for a

200-bed hospital

®  Monitor vital signs, blood pressure, pain levels, and reactions to

treatment and therapy, identify findings, and provide reports to nursing

team members

® Gather patient samples for laboratory testing, organize and label
specimens, and ensure compliance with lab safety protocols

® Provide training to new patient care technicians and nursing assistants

on Covid-19 safety protocols, hospital procedures, and patient care
standards

Patient Care Technician
Mewark Medical Center, Newark, NJ | May 2017 — June 2019

® [Delivered support to healthcare teams and nurses for patient intake

and discharge, which included gathering information on medical
histories and coordinating patient transport

® Tracked and maintained medical diagnostic equipment, organized

personal possessions for patients, and cleaned hospital rooms in
compliance with safety standards

Education

High School Diploma
MNewark High School, Newark, NJ | September 2012 - June 2016

Certifications

® Certified Patient Care Technician (CPCT), University of Cincinnati,
2017

® Basic Life Support (BLS), 2017

A Patient Care Technician with five
years of clinical experience,
specializing in phlebotomy, crisis
management, patient assessment,
and ADLs. A proven track record of
collaborating with cross-functional
healthcare teams to deliver
high-gquality patient-centered care.
Adept at using conflict resolution
technigues to manage high-stress
situations with combative patients.

Key Skills

Healthcare Services
Patient Management
Communication

Equipment Maintenance

Electronic Medical Records
(EHR)



