Professional Experience

Senior Network Administrator
Burlington Tech Pros, Burlington, VT | July 2017 — Present

® Analyze network performance and identify technical solutions to

improve availability, throughput, and utilization in support of over 300+
devices and 200 users

®  Install, configure, and upgrade network equipment, conduct purchases
valued at over $200K, and perform equipment testing

® Select vendors and perform negotiations to improve pricing, resulting
in a $70K reduction in annual equipment costs

A Senior Network Administrator with

® Oversee a team of 15 technical support specialists and system six years of professional
administrators, define workflows, prioritize project tasks, and provide Experience_ Epecia"zing in
coaching and mentorship information technology, system
enhancements, and Microsoft
Network Administrator Azure. A strong history of leading
TechStar Incorporated, Burlington, VT | May 2015 — July 2017 diverse, cross-functional teams to

drive automation and improve
network performance. Adept at

® [elivered technical support to internal and external users to resolve developing scalable network

issues related to hardwar&, Eﬂftware, and network infrastructure infmstructur& for intermal and
& Evaluated information systems and networks, identified issues and external stakeholders.
process gaps, and proposed solutions based on system capabilities
® Attended meetings with the |IT department and stakeholders to define KE}T Skills
long-term strategy for system implementation and network
enhancemeants
® Network Administration
® Microsoft Azure
Education ® System Implementation
® Team Management
Bachelor of Science in Information Technology
. . & Network Infrastructure
University of Syracuse, Syracuse, NY | September 2014 - May 2018
@ Technical Support

Certifications

® CompTIA Network+, 2016
® CompTIAA+, 2015



