SARAH MULLEN

123 Your Sireet, Mashville, TM 12345 smullen@example.com  (123] 456-7890

nultiple functional areas

EDUCATION KEY SKILLS CERTIFICATIONS
BACHELOR OF SCIENCE IN ®  Curriculum Development ® Cerified Learning and
ADULT EDUCATION i Development Professional
University OF Nashwville, Nashwille, TN ® Training Programs (CLDP]pEG’IS -
September 2011 - May 2015 ® Employee Onbearding '

® Corporate Training

®  Adult Learning Principles
PROFESSIONAL EXPERIENCE
STAFF TRAINING ASSISTANT ®  [rive the development of training programs for new insurance sales
Allstate Insurance, Mashville, TM representatives, which includes delivering workshops and seminars on sales
April 2017 = Present and client relations

®  Analyze gaps in fraining curriculums, evaluate employee performance data,
and develop remedial training protocaols, which improved sales
performance by 15%

® Standardize corporate training functions and lead the creafion of a new

trainthe-frainer program to ensure alignment with best practices

STAFF TRAINING ASSISTANT ®  Provided training to 40+ new hires on insurance sales techniques, customer
State Farm, Mashwille, T services, and internal operations, which included creating training guides
June 2015 — Aprnl 2017 and materials

®  lilized instructional design principles to develop and teach curriculum

® Delivered HR and administrative support to the hiring manager to ensure

compliance with corporate standards throughout the onboarding process



