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Hugo Smith
HR Manager
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Dear Mr. Smith,

Improving a speech recognition program that reduced mobile banking time by 34%, was one of my top
accomplishments as a senior computer scientist at Moneco Credit Union. Understanding the inner workings
of Python and JavaScript helped me to ensure an optimal customer experience. | believe similar results
could occur at Tekona Bank if | were your new senior computer scientist.

Tekona Bank is known for its end-user security programs making each transaction a secure one. For more
than eight years, | led a2 15 member development team that implemented extensive risk assessments,
performance, and Agile testing. Some of my recent accomplishments include:

. Leadership: Led the execution of a return system that incorporated Explainable Al that adhered to a
production deadline of 30 days

. Preparation: Upgraded security software on 260 servers for improved remote access

. Coordination: Trained staff on Logstash to reduce overall error rate by 38%

| look forward to discussing how my development, analytical, and testing skills would benefit your company.
Please feel free to contact me at your convenience to schedule an interview.

Best regards,

{Insert Signature Here)

Jeremy Swartz

P.5. — It would be great to tell you how my recent nomination for the NAFCU Innovation Award changed
maobile accessibility at my credit union,



