MELISSA ANDERSON

January 1, 2024

HECTOR SANTOS
Hiring Manager

UPS

(787 654-3270
hectorsanios@UPS.com

Cear Hector Sanfos:

I'm interested in applying for the truck driver position with UPS, which | found on Linkedin. During my fime with MNashville
Delivery Pros, | ensured compliance with O5HA safety regulations and maintained a $3% ondime delivery rafing. | can create
value for your customers and team in this position.

UPS is highly regarded for its dedication to customer success, which draws me fo apply for this role. Throughout my career,
I've identified opporiunities to enhance route planning and improve customer satisfaction. My background makes me an ideal
candidate for this position, as you can see from my previous achievements:

®  Performed timely delivery of mail shipments, ran inspections and labeling of packages prior to loading, and
maintained a 3% ondime delivery rating

®  Conducted predrip safety inspections on company vehicles, troubleshot issues, and created reports for the
transportation manager on defects, safety risks, equipment, and policies

&  Developed dally logs of mileage, routes, shipments, and cargo and identified potential improvements to optimize
routes and delivery times

| would like to schedule an interview to discuss how my dedication to customer satisfaction can benefit your company. Please
contact me via phone or email with any additional questions you may have about my background. Thank you fer your time
and consideration.

Best regards,

(insert Signature Here)

MELISSA ANDERSON



