MARIAM HASSAN

432 Second dwenue, Annapolis, MD 76343 m hassan@myemail.com  [876) 547-8745

EDUCATION KEY SKILLS CERTIFICATIONS
ASSOCIATE OF ARTS IN ®  Sensory cup technology ® Speciality Coffes Association
HOSPITALITY Professional Diol Luly 2017
Faressiana IPoma, (U

Dr. Wallace E. Boston School OFf ® Laftear P 4
Business, Charles Town, WY ®  Milk texturing
September 2011 - June 2013 .

® Customer service

®  Training and mentoring

® Food hygiene
PROFESSIONAL EXPERIENCE
BARISTA ® Prepare a broad range of hot and iced coffees fallowing detailed
Ceremony Coffee Roasters, specifications and pursue ongoing education fo mainfain knowledge of
Annapolis, MD emerging preparation technologies

September 2017 - Present ®  Assist with onboarding up to 15 new hires per year and provide mentorship

to help develop their understanding of coffee and milk preparation
technigues

® Maintain a spotlessly clean food and beverage preparation area

®  Gree! customers prafessionally and make recommendations according to

their preferences and dietary needs, achieving a 5-star satisfaction rating in

2020
BARISTA ® FPrepared complex orders under intense pressure, reducing customer wait
Starbucks, Annapolis, MD times by 43% over 3 years
July 2013 - September 2017 ® Performed stack takes and maintained accurate records, plac ng

replenishment orders promptly fo ensure availability

®  Answered customer inquiries in-person and over the phone and leveraged
detailed product knowledge fo advise about potential allergens

®  ‘Worked collaboratively with a team of 5 colleagues to meet demanding

productivity fargets, exceeding 43% of team goals in 2014



