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PROFILE

Diligent senior emergency room nurse with 8+ years' experience providing critical care in busy hospitals. Expert
knowledge of care management with a talent for creating patient-focused action plans through interdepartmental
collaboration. Warm interpersonal style with excellent communication skills.

PROFESSIONAL EXPERIENCE EDUCATION
Senior Emergency Room MNurse Bachelor of Science in Nursing
University of Utah Medical Group, Salt Lake City, UT | University Of Utah, Salt Lake City,
September 2014 - Present UT, September 2006 - June 2010
e Deploy teams of up to 20 ER nurses according to Master of Science in Nursing

task urgency, reducing understaffing incidents by (Care Management)

23% over 3 years University Of Utah, Salt Lake City,
e Supervise student and newly-qualified nurses and UT, September 2010 - June 2012

deliver professional development sessions to ensure

their comprehensive understanding of ER KEY SKILLS

procedures and protocols
. Enc-rdlmate the departmen?s admissions process, e Leadership

checking for accurate medical and cultural e Staff training
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crucial medications, directing staff, and improving
the response time by 12% last year

CERTIFICATIONS
Emergency Room Nurse

Intermountain Healthcare, Salt Lake City, UT | July 2012 - e Advanced Practice
September 2014 Registered Nurse

Certification, State of Utah,
e Assessed patients on admission to determine their 2012

physical and psychological health and gather a
social history

¢ Worked collaboratively with teams of up to 7
practitioners to generate an emergency care plan
and communicated the details at handover meetings

¢ Provided emotional support to parents and their
families in challenging circumstances, receiving a
consistent 98%+ satisfaction rating

e Met with interdisciplinary teams to determine
discharge and transfer plans




